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Circular No.: IGX/M0O/234/2025 Dec 18, 2025

“LIVE” trading from Disaster Recovery Site (DRS) on 19.12.2025

Dear Members,

In pursuance to regulation 34.1 (ix) of PNGRB (Gas Exchange) Regulations 2020 and IGX
Byelaws, Members of IGX may kindly note that IGX has a well-defined Business Continuity Plan
in place for handling any exigencies or interruptions at its primary site and has a well-established
Disaster Recovery Site (DR site) to handle live trading sessions and related operations from its DR
site in smoothly manner.

In reference to above, IGX will be conducting live trading activities for trade date 19.12.2025
(Friday) from its Disaster Recovery Site. Market hours will remain unchanged: 10:00 AM to
05:00 PM for Continuous sessions and 10:00 AM to 02:00 PM (or up to 03:00 PM in case of
market extensions) for Auction sessions.

Members are advised to access the DR Site using their regular login links (identical to the primary
site). The Trading URL (TWS) is https://trade.igxindia.com/, and members will be automatically
redirected to the DR Site. Login id and password will remain same as primary site. After
completion of the DR trading session, the trading system will not be available after 05:30 pm on
19.12.2025. Also, Members Reports will be made available at member’s sftp folder as per the

existing process.

Members are requested to take note of the same and participate in the live trading session
accordingly.

For and on behalf of
Indian Gas Exchange Limited

(Sd/-)
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